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The Learning Technologies Team has 
developed a service that promotes 
strategic partnerships with schools, 
academies and other educational 
establishments. The work of the 
team was recognised as the best in 
the UK when it won the BETT Award 
for ICT Service and Support in 2013 
and were finalists again in 2016. 
We aim to support schools to: 
• Raise achievement through the use 
of technology, linked directly to 
school development plans 
• Meet the statutory requirements 
and improvement targets of the new 
computing curriculum 
• Support school workforce 
development through CPD and 
expert consultancy 
• Promote the use of technology to 
support the needs of all learners 
• Facilitate different models of 
curriculum delivery 
• Enhance employment 
opportunities by developing 
learners’ digital literacy 
• Meet the Ofsted Framework for 
School Inspection 

 
 
 

 
The ICT Technical Support SLA 
provides support across the 
following focus areas: 
• Strategic – Advice & Planning 
• Design – Secure & Flexible 
• Transition – Making the right 
changes 
• Operation & Delivery – Quality 
procedures and techniques.  
 
The ICT Technical Support Service 
provides an in-depth service that 
delivers a reliable, robust and 
secure digital infrastructure for 
your school. This enables your 
establishment to grow and 
develop with available technology 
now and in the future.  
The service adapts to meet your 
schools needs and works closely to 
align with schools development 
plans. 

 
 

 
 
 
 

The cloudW and Website Service 
provides two ideal opportunities 
to deliver quality online services 
and a presence for the school on 
the internet. The service offers 
design work and photography as 
part of the service solution to 
achieve the best results. 
The service has five focus areas 
which covers both SLA options 
under this: 
• Strategic advice for online / 
internet services 
• Hosted Learning Platform 
Microsoft Office 365 (configuation, 
setup and maintenance) 
• Online website management and 
updating 
• Online technical tasks and 
integrating developments 
• Training, delivery and 
monitoring. 

 

 
 
 
 
The SIMS Support Team will work 
closely with schools to support and 
develop the use of SIMS. The SIMS 
system can be used to identify the 
achievements of individual pupils 
and key target groups, enabling a 
school to plan and respond 
appropriately to areas of strengths 
and weakness and ultimately raise 
standards in schools. 
Working in partnership we ensure 
that the SIMS system meets the 
schools own internal data 
requirements underpinning school 
improvement and helping to raise 
attainment. 

The Data Management service 
reduces the burden of transforming 
data into valuable management 
information. The service offering is 
flexible to ensure we meet the needs 
of your school or academy. 
A data support officer, with expertise 
in the use and analysis of SIMS data, 
works on your site for half a day a 
week, or for an agreed specified 
period of time.  

 

Schools’ Technology Support Centre,  

Pool Street, Graiseley,  
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An opportunity to discuss the services offered by the Schools Technology Support Centre 

 


